Useful Contacts (Coimbra)

Healthcare Services

Centro de Saude Eiras Tel | 239 499 500
Centro de Saude Santa Clara Tel | 239 802 110
Centro de Saude Fernao de Magalhaes Tel | 239 856 110
Centro de Saude Norton de Matos Tel | 239 794 110
Centro de Saude Sao Martinho do Bispo Tel | 239 802 900
Centro de Saude Celas Tel | 239 487 000
Centro Hospitalar e Universitario de Coimbra Tel | 239 400 400
Hospital Pediatrico de Coimbra Tel | 239 488 700
Maternidade Bissaya Barreto Tel | 239 480 400
Maternidade Dr. Daniel de Matos Tel | 239 403 060
Other Contacts

Linha SOS Imigrante Tel | 808 257 257

(Immigrant support; Translation in more than 60 languages; support
to victims of Human Trafficking)

Portuguese Association for Victim Support  Tel | 707 200 077

Health Line 24 Tel | 808242424
National Emergency Line Tel 1112
National Social Emergency Line Tel | 144

Local Center for the Immigrant Support and Integration: Coimbra
Tel | 239 718 858

Graal | SauDar IQG'UDO" Tel | 239 090 370
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Are you an

immigrant?

You have to know
your rights to
healthcare access.

All immigrants have the right to healthcare
services whenever necessary.

You should not be afraid, even if you are in an illegal
situation. All the healthcare staff have to abide by
the rule of professional confidentiality.



Am | feelingill?
Am lin a legal situation in Portugal?!
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Healthcare services are
normally free of charge,
taking into account the
economic situation of the
person, although there are
times when a payment of
‘fees’ is necessary.*

YES

| have the right to seek
assistance at the Healthcare
Centres or the Hospital (in case
of an emergency).

These places cannot refuse to
assist me based on any
reasons [nationality, legal
status, financial and others).

*The fees vary and the value is

equal for both immigrants and

R - Portuguese. It 's necessary to
\. Howdol obtain the National Healthcare _/ request for an exemption of
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| have to submit the | have to submit the

What healthcare services do | have to pay for?!
Do I pay social security?!

NO
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Expenses can be charged but
vaccinations, pregnancy,
children and family planning
consultations are free of
charge. Services are also free
of charge for people who
carry diseases that are a
concern to the public health:
AIDS and Tuberculosis. If you
are unable to make payments,
please contact the “Gabinete
do Utente” or the Social
Services.

following documents to the
Healthcare Centre that is
located in my residential
area: an authorized
document of Residence or
Permanent Residence or
Working Visa in Portugal.

following documents to the f
Healthcare Centre that is
located in my residential
area: a certified document
from the Municipal Council
(Junta de Freguesia)
declaring my residential
status in that area for more
than 90 days and, for that,

| need two supporting
testimonies from residents
who also live in that area.
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imigrantes ao SNS.

What happens if the HealthCare Service tells me that | do not
have the right to their services and deny their assistance?
Proceed to the Citizens Bureau (Gabinete de Utente/ Cidad&o) of
the HealthCare Service, Immigrant Associations, the High
Commission for Migrants (ACIDI) and/or the National or Local
Centres that Support Immigrants Integration (CNAI's and CLAII's).
I always exercise my rights based on these legislations: Artigo 13°
da Constituicdo da Republica; Circular Informativa
n°12/DGS/DMP/de acesso de Imigrantes ao SNS; Circular
Informativa n® 65 DSPCS 26/11/2004 acesso de filhos menores de




